How to use Kousoku Bus Net

| Buy tickets |
Home
Check Seat Availability (Select Boarding Date)
From | Sewct To | Sewct v
Route v|
Bus Stop -+ r.
Boarding Date 201702113 B
Check Seat Availability (Select Boarding Date) _
From Select b4 To I Select Q'
Route v
Bus Stop L - c.'
Boarding Date 2017/0213 -1
Check Seat Availability (Select Boarding Date)
From Sedect ¥ To Select

Bus Stop

Boarding Date

Check for vacancy

(Night bus) Tokyo/Shinjuku <=Kyoto/Osaka/Kobe Tokyo —

Osaka
Premium Dream 1 1

Tokyo Disneyland
Feb 13(Mon) 21:15

| 201702113

3».

=p KyoloSta.

05:38

[button| Lagies-Only Seat

S seat
¥8,800

P seat
¥12,300

1.Select a place of departure.

2.Select a place of arrival.

3.Select a route.

4.Select a departure bus stop.
5.Select an arrival bus stop.
6.Select a departure date.
7.Click the search button.

1.Click your desired bus from
the routes displayed by search
results.



Enter customer information

1.Click the seat assignment button.
Selected Bus

(Night bus) Tokyo/Shinjuku <Kyoto/Osaka/Kobe

Premium Dream 1 1

Tokyo Disneyland -> Kyoto Sta.
Feb 13(Mon) 21:15 05:38
S seat

3eal Location ; @

A maximum of 6 seats can be selected.

2.Click your desired seat number

(Night bus) Tokyo/Shinjuku <Kyoto/Osaka/Kobe on the available seating list.

Premium Dream 1 1

Tokyo Disneyland - Kyoto Sta.
Feb 13(Mon) 21:15 05:38
S seat

Select Seat(s)

Available Unavailable Selected TextFor Ladies

1 Floor 2 Floor

01A




3.Confirm the seat number you
Selected Bus |

. selected.
(Night bus) Tokyo/Shinjuku <Kyoto/Osaka/Kobe 4.Enter surname.
5.Enter last name.
Premium Dream 1 1 | 6.Enter phone number.
Tokyo Disneytand =  KyotoSta. 7.Enter email address.
e m 2t o8 8.Enter the email address again.

(for confirmation)

' 9.Enter the number of passengers.
i 10.Click confirm button.
|

A maximum of & seats can be selected.

Passenger Information

First name

Sumame

Phone Number

E-mail Address

E-mail Address (Confirmation)

Males 0 2 Females | 0

boys 0 v gins | 0

Ploldoooo

Reservation Confirmation Page

B ——— . 1.Tick a checkbox after confirming

" 1 n
Terms of Use Terms of Services".
e - 2.Click "reservation" button.

Agree to the Terms of Us

Reservation Confirm Page

- 1.Confirm the "reservation number"

Reservation Accepted displayed on the complete page.

Thank you for your reservation. Please check your confirmation e-mail.

Please access the URL in the e-mail within the next 30 minutes and complete
your payment. '

| Reservation Number 9012500019879?




Reservation Complete Email

*Resemmn Detailsk 1.Confirm the "reservation number"
p displayed on the complete page.
WPayment Deadline 2.Click the URL on the "payment
(Sep)27 (1720) [+0800(JST)] o screen" described in the reservati

To oompleto your order you must access the URL bolow by the date/tnme Insted abovo and submnt payrnent

nt_ic oot made ha daad hisresan m ma.in on complete email.
ttE / [www kousokubus natgJgnB’us[Credrtcardpagment"ke!ﬂgDooﬁdDK?fdﬂdeXlANYncZytDKAn1

MReservation Details * ;

Baanding Bt OeR0 If you fail to complete the payment
E&::]hvn Eco Dream 4(Bus No. 1) within 30 minutes, it will be automa
Kyoto Sta. (22:30) tically cancelled.

=> Tokyo Sta(Nihombashi Side) (0628)

Number of Passengers 1

Applied Fare

Hayauri S

Total Fare JPY 4,500

*Fares may differ for pre—sale and on—site tickets for some routes.

Payment Page

1.Enter your credit card number.
Price 2.Enter the expiration date.
Total Fare ¥1.370 3.Enter the security code.

4.Click confirmation button.

Credit Card Information ?

Credit Card Number I |

Expiration Date Iv] / [Q]?

Security Code = ?

Payment Confirmation Page

1.Tick a checkbox after confirming
"Terms of Service".
2.Click payment confirm button.

Refund
Handling fee may vary depending on the date of refund.

Boarding Date/Time Refund Handling Fee
~Boarding Time ¥100

* Minimum refund handiing fee is 0 yen.
Check the box if you agree to the Terms of Use.

Terms of Use
I [] Agree to the Terms of Uu?

2 |
o




Payment Complete Page

Ticket Details 1.Click to display "Web purchase of

tickets".
Osaka/Kobe <> Arima/USJ

Arima Express 105

Osaka Sta. JR Express BT. =  AiimaOnsen
Feb 14(Tue) 09.00 1005
Normal
Seat Location : 020

® Display Bus E-Ticket

Web purchases of tickets

1.Confirm the "reservation number"

912Im7522 (9999) 001370

Eiprassuiy Bes It 16 Boardiag Paid displayed on the complete page.
(MlAR2 7+ WEBRER)
WNam: MBus / Seat No.
Taro
Test 1(1.!5)( P1208)
MReservation Details [ ui
From 12/23 16:50
-l v BNuxber of Passengers
To & = Adult (1) Child ()
(KEERJIRERNARF—ZFN) W lssuing ¢ "
WFare West Japan JR Bus
Normal
TotalFare %2 470
MTicket Type
#*Return Routesr
WPurchaser’ s signature required if it is mSignature of Purchaser

different from the passenger.

MInstructions (For round trip tickets, details written on “Qutward™ trip tickets take priority.)

OThe use of this ticket is. aside fmu the points |isted on the ticket itself, regulated by the cperation company’s Transportation
Mremmentand any other soplicable lews, etc. (For more details, please contact the coerating company. )
= Refunds/exchanges -||| not be made for inability to reach bus on time due to delays of other means of transportation ratural
disaster/roadconditions, of any other reason that camot be control led by the operating company
Onrnn keeo this ticket until collected by an attendent. &8 this will be the proof of your mmm of the “Trensoortation
cment ",

Oluggage thet can be taken on board the bus for free is limited to (1) Wb to 10 kg weight. (2) Total volume up to 0.027 cubic
moters, (3) Length up to 1 meter. Please note that decending on bus structure and in cases that luggage disrupts the operation
(i. e.when luggage blocks aisles or omergency exits), luggage that is within the specs sbove may be restricted from being brought

oboard
Furtharmore, pets in travel cerriers meeting the requirements of (2) cen be Brought abosrd on most daytime buses (prohibited on
nmimmu: tut please confirm with the bus company you will be using beforehand.
After rerewing the credit card you used ot purchase, you may rot be sble o request & refund over the Internet due %o
'hduthid Price to Renewal ™ and the credit card compamy's agreement (deadline overlao / price difference, etc.).
Lr:linfo c:g»:lm o?mlt with & service conter (of the lssuing Company or Operating Compsry / within cperating hours, the smme
apoly hereafter
OThis Ticket Refund (sA Refund Handling Fee desigrated by Qperating Compeny will ocour.)
-:Iw request made over the Internet mast be completed at least 2 hours before the reserved bus leaves from the starting point
the routs.
« The service counter will only acceot refund reguests on valid tickets (tickets for buses that have rot yet decarted).
OThe reserved bus is & Eoressmay Bus (Route Bus).” The bus operating campany takes responsibility for the ticket sale, operation
sndgaarantes of safety for the bus.
Details such s drive distance can be found on the Expressway Bus Met and/or the Operating Company’s website.
WExpresswny Bus Mot Top Page PG Mitps://www kousckubus. net/




Payment Complete Email

1.Confirm the "reservation number"

Keze alsane displayed on the complete page.

Thank you for your purchase.
K Payment Details X

G5 ber
9092703669992
Applied Fare
Hayauri 5
B Purchase Price
Total Fare JPY 4,500

KImportant Note X
This e-mail is not your Web Boarding Pass. You must bring your Web Boarding Pass wt
display your Web Boarding Pass, access the URL below.

Qutward Trip https://www.kousokubus.net/JpnBus/WebBusTicket?key=CgDoofdD%21d

Refund Details
Refunds can be made from the URL below.
https:/ /www.kousokubus.net/JpnBus/Cancellation?key=CgDoofd D%2 fd 22 b9d XIANYnc




| Refund of tickets |

Payment Complete Email

1.Click the URL on the "refund
Kimportant Note X

This e-mail is not your Web Boarding Pass. You must bring your Web Boarding Pass when boarding the bu  Page" described in the payment
display your Web Boarding Pass, access the URL below. complete email.

Qutward Trip https://vwa kousokubus.net/JpnBus/WebBusTicket?key=CqDoofd D%2 fd k2 b3d XIANYcQS

Refund Details

Ihtt -/ /v kousokubus net/JpnBus/Cancellation?ke DooBdD%2 fdg%2 bAd XIANYncZ vtOKA ) 1K9

Refund Page

Cancellation and Refund (Confirm Details) 1.Click the "refund" button.

Selected Bus
(Night bus) Tokyo/Shinjuku «»Kyoto/Osaka/Kobe

Seishun Eco Dream 4

Kyoto Sta. =) Toiyo Sta (Nihombashi Side)
Oct 20(Thu) 22:30 0528

Hayausi 5

Seat Location : 04A

Passenger Information

Reservation Number PO02TO280002
Name kazuys nakano
Number of Passengers Males : 1

Refund

Purchase Price  ¥4.900
Refund Handling Fee  ¥100




Refund Complete Page

Cancellation Accepted
We look forward to your next visit.

Cancelled Reservations

(Night bus) Tokyo/Shinjuku «»Kyoto/Osaka/Kobe

Seishun Eco Dream 4

Kyoto Sta. -> Tokyo Sta (Nihombashi Side)
Oct 20(Thu) 22:30 0328
Hayasuri 5

Seat Locaton : HA

Passenger Information

Reservation Number PORTOINAGH2
Name ka2uys NAkAnO
Number of Passengers Males : 1

Refund confirmation email

kazuya nakano

Thank you for using Expressway Bus Net. Your reservation has been cancelled as listed

¥ Cancellation Details
M Reservation Number

9092703669992

Refunded Amount JPY 4,500
Refund Handling Fee JPY 100

Refunds are made directly to the credit card used at time of purchase.

* This e~mail is automated. Replies to this message will not be read or responded to.

Web purchases of tickets (via credit card)

The refund process will be
completed when a refund complete
page is displayed.

You will receive a refund
confirmation email when the refund
iscompleted.

Please complete ticket cancellation procedure via the internet up to 2 hours prior to departure of the service. If you would
like to cancel your ticket before your departure time and after 2 hours before your departure time, please come to the bus
ticket center. In this case, a service fee will be charged. (For details, please refer to the company website you purchased

your ticket.)



Tickets issued at a ticket counter/ convenient store

Come to the Bus Ticket Center by your departure time.

Refunds are available at the Bus Ticket Center even for those who have purchased their tickets at a convenience store.
Commission will charge you on this occasion. (Green Ticket Counter does not handle refund procedure.)

Service fees for refunds are as follows.

One way/return tickets 100 yen or 20% (Caution) differs depending on route/fare/date of refund.
Always confirm details at the time of purchase.

Ticket Books 210 yen

Note: Refunds of return tickets or ticket books after the service has begun will be for the sale amount minus the used one
way fare (not discounted) and service fee.

For a return ticket after service Refund amount = sale amount - (one way standard fare + refund service
has begun fee)

For a ticket book after service Refund amount = sale amount - (one way standard fare x number of used
has begun tickets + 210 yen)

If you lose your ticket

Please purchase a replacement ticket at ticket counter of the original ticket purchase or at the bus company ticket
counter. At the time of boarding the bus service, please show your ticket to an attending staff member or at the bus
company ticket counter explaining it is a replacement of a lost ticket and receive a "ticket repurchase certificate" (if
repurchasing the ticket at the ticket counter we will issue you with a ticket repurchase certificate on the spot).

If you find your lost ticket within 1 year, take it along with the ticket repurchase certificate to the bus company ticket
counter. The amount noted on the ticket repurchase certificate minus the refund service fee will be refunded.



\ Boarding \

+Print your own ticket beforehand and bring it with you on your departure day.
+We might have a long delay due to road conditions.
+Show up the bus stop 10 minutes before your departure time.

About luggage

C What you are allowed to bring on a bus. (free)

Hand Luggage

Only one portable luggage is allowed to bring in and the sum of the width,
depth and height must be within 100cm and weighs must be less than 10kg.

*Personal belongings such as umbrellas, canes, handbags are not included.

height

the sum of three sides within 100cm (EX) Depth 20cm + Width 45¢m + Height 35cm

gross weight less than 10kg

*The size must not exceed the sum of the three sides and the width,
depth and height.

*The above size includes accessories such as handles, pockets,
casters or others.

Be aware of trolley bags.

Due to the limited storage space, even the prescribed size bags
might be refused to bring in.

*If the handle can't be put inside the luggage, the handle is
counted as the size.

puppies, cats, little birds or other small animals (wild animals, snakes or others are not allowed)
+Only daytime buses allow you to bring in with your pet.
-Limited to the one whose whole body was kept in a case which should be about 90cm with the sum of width, depth

and height.

Keep on a leash Aboard holding dog sling
your pet * You are not allowed to
board our bus with your pat
even its whole body is in the
carrier.

Pets (not including dangerous animals) carried in a case
measuring less than 90cm total height, width and length will be
permitted on the vehicle during Daytime buss only.

Passengers with pets may be requested to disembark en-route
if pets are removed from their case, or if noises or unpleasant
odors create a disturbance for other passengers.

Passengers asked to disembark en-route will not be eligible for
any refund of their fare.

We allow guide dogs for people with disabilities, such as guide
dogs, hearing dogs and assistance dogs, which are
accompanied with the people having a certificate prescribed by
an ordinance of the Ministry of Health, Labour, and Welfare to
bring on a bus




beverages

Beverages are allowed to bring on a bus.

*Buses sometimes shake, and be careful not to spill them.
*We kindly ask you to mind people surrounding you, when you eat and/or drink on a bus
especially on a night bus.

C What you are not allowed to bring on a bus |

Any items that might pose a hazard to other passengers or damage our bus are not allowed to bring in the bus.

V' 2 e

bikes sports equipment hazardous materials
+Even pet carriers
are not allowed to

bring in.

/|

\)

wild animals and snakes unsanitary items, suitcases or others
odor-causing items exceeding the above size

*We kindly ask you to bring /store your personal belongings on your own.

+Guide dogs, assistance dogs and hearing dogs are allowed to board if accompanied by people with the
disabilities.

*When you bring an extra large luggage on our bus, pay meticulous attention to it lest you disturb other
passengers. We appreciate your understanding.

the bus.

*For safety reasons, we kindly ask you to refrain from putting heavy or unstable shaped luggage on the net rack in

*We might refuse to bring in if it might disturb other passengers. 12.2013




Cautionary Notes

«All seats are reserved. Tickets etc. are to be purchased before boarding.

*Please note that arrival times may be delayed due to traffic conditions.

*Please note that rest stop locations may be changed due to traffic conditions.

*Please note that room for large luggage may not be available due to limited luggage compartment space.

*Please keep valuable items with you at all times.

Please always have your seat belt fastened while traveling.

+As a courtesy, please refrain from using mobile phones in a way that may disturb other passengers while on the bus
*Please refrain from smoking on the bus. Your understanding is appreciated.

+For full conditions, please consult the ticket center or refer to the bus company web page.



